
Exceeding the Mark, Inc. 

Parent/Guardian Policies and Procedures 

Each parent must adhere to the following: 

1) Parent/guardian may accept or decline any potential tutor from Exceeding the Mark. If 
the parent agrees to accept services from designated tutor, the tutor shall arrange the 
tutoring schedule with the student’s parent within 24-hours. The tutor will inform 
Exceeding the Mark by phone or email once the agreed upon tutoring schedule is 
determined with the student’s parent. 
 

2) The Parent/guardian agrees to arrive on time and that the student will be dressed 
appropriately for the tutoring session.  
 

3) Parent/guardian agrees to have an approved chaperone (21 years of age or older) 
present at the tutoring location during the entire lesson with any student under the age 
of 18. Parent understands that services will not be provided by tutor if parent/guardian 
or chaperone is not at the agreed upon location. 
 

4) Parent/guardian agrees/understands tutor is NOT permitted to drive students and/or 
parents/guardians/chaperones anywhere. 
 

5) Parent/guardian agrees to exchange phone numbers and/or email address with tutors 
at the first tutoring session. 
 

6) If Parent/guardian is going to be late, parent/guardian will contact the tutor AND the 
program director.  
 

7) If Parent/guardian is unable to make a scheduled tutoring session, parent/guardian 
must give at least a 24-hour notice to the tutor AS WELL as to the program director. 
 

8) If the tutor is not at the location at the scheduled tutoring time, 
parent/guardian/chaperone agrees to wait at least fifteen minutes for them to arrive. If 
they arrive within that time, tutoring will continue for the remainder of the session. The 
parent/guardian understands the make-up of the 15 minutes will be provided by the 
tutor within the next month of services.  
 

9) Parent/guardian agrees to purchase a replacement or provide full retail cost of any 
Exceeding the Mark items/books/educational materials damaged or destroyed by the 
student. 
 

10) If the tutor does not arrive, parent/guardian/chaperone agrees to call the program 
director immediately. The tutor may have been unable to reach the parent/guardian 
regarding a canceled lesson.  
 
 
 



11) Parent/guardian/chaperone agrees to never leave tutor with student in his/her 
bedroom or behind closed doors. When tutoring at a public library, parent will ensure 
tutoring to be done in an open area. Under no circumstance will the tutoring occur in a 
private room. 

 
12) We recommend spending the last 5 minutes of each session with the 

chaperone/parent/guardian. This is a great time for you to review your student’s 
progress and receive recommendations from the tutor which will ensure future 
improvement.  
 

13) Parent/guardian/chaperone will only pay for the tutoring session. No monies will be 
given directly to the tutor. All monies will be paid directly to Exceeding the Mark. Parent 
understands Exceeding the Mark will never ask for monies to be paid to tutor. 
 

14) Parent/guardian or chaperone agrees to provide a signature for the tutor after every 
session. 
 

15) Parent/guardian agrees to contact Exceeding the Mark regarding requests for changes in 
the number of tutoring sessions, changes in tutoring locations, and/or changes in tutor. 
Parent/guardian agrees to never change the number of contracted sessions with a 
tutor until first discussing it with the program director. 
 

16) Missed sessions: If Parent/guardian cancels a session, parent/guardian must contact the 
tutor to arrange a make-up session. Tutors will make up any missed session(s) within 30 
days of the missed session(s). Parent understands that after 2 cancellations, it will be at 
the discretion of the tutor to make-up the missed sessions.  
 

17) All payments will be made to Exceeding the Mark based upon the agreed payment 
schedule in the application.  
 

 
I have read the above and agree to follow the policies and procedures. 
 
_________________________________________   _____________ 
Parent/Guardian Signature      Date  

 


